William Stephen Jennings

19 South Street, Rugby, Warwickshire, CV21 3SE

Phone: 01788 330271

Mobile: 07951 531339

Email: oneguy@live.co.uk / inbox@oneguy.co.uk 

Portfolio: http://www.oneguy.co.uk
Objective:

I am seeking a permanent position with active long-term prospects that will allow me to demonstrate my current skill-set and broad knowledge-base, with flexibility to continue learning new skills to improve my versatility within the role and organisation.

Attributes:

· Able to interpret and understand client requests

· Ability to work to deadlines

· Experience with customer-facing and support

· Able to manage multiple projects simultaneously

· Adaptable with an ability to learn new skills quickly

· Able to diagnose and troubleshoot problems through logical and lateral thinking

· Experience training people

Skills:

Software: Microsoft Windows, Word, Access, Excel. Adobe Dreamweaver, Photoshop, ImageReady, Illustrator, Acrobat. Installshield, WinSCP / PuTTy, basic Adobe Flash

Web: PHP, XHTML, CSS, JavaScript, SQL, XML, W3C compliance, Accessibility measures, Cross browser compatibility, SEO methods, Google Analytics

Experience:

June 2008 – August 2009: Maternity Cover role as Digital Developer at AGCO Ltd, Stoneleigh
http://www.agcocorp.com 

· Worked with 3rd party Agencies to interrogate already-written HTML and CSS code, update and improve where possible to conform to validation and accessibility guidelines and speed up site performance - http://www.masseyferguson.com
· Managed multiple inherited projects for internal and external clients, completing overdue projects as a priority

· Worked with the Database and Internet Infrastructure Administrators to test, diagnose and resolve visibility and performance issues with new sites

· Product photo manipulation, conforming to rules set out by Brand Guidelines documents

· Worked with internally and externally controlled Google Analytics providing overview level and in-depth statistics when required

· Set up a YouTube channel for the library of Massey Ferguson video and prompted the registration to “Web 2.0” social networking sites to increase brand visibility and awareness

· Coded and front-end developed a sub-brand website to be launched Q4 2009
Oct 2003 – March 2008: Installation Co-ordinator
& Jan 2006 – March 2008: Web Designer at Comprehensive Solutions Ltd t/a PropertyPro, Rugby
http://www.propertypro.co.uk
· Updated all company material with new logos and details for company name change

· Initiated the transition from table based design layouts to CSS for new and existing sites
· Introduced W3C validation checking and basic SEO methods

· Meeting with clients to discuss their needs to construct a brief

· Digital image manipulation to ensure highest quality possible for both digital display and print
· Design and creation of company advertising and marketing material

· Organisation of domain name purchasing, transfer and email account creation
· Production of design concepts for client submission and updating upon feedback

· Testing and implementation of new or improved in-house features and 3rd party software

· Redesign, maintenance and improved SEO of company website

· Maintenance of over 500 domains via virtual server control panel
· Trained staff in web and design methods and software usage
· Assisted the support team on IT and general enquiries on an as-needed basis

2003: Workshop Technician at Star Computers Ltd, Rugby

http://www.starcomputers.co.uk
· Building, testing and repairing both new and old PCs to meet customer’s requests

· Handling receipt of deliveries and dispatch of all orders in and out of the building

· Stock level checks to ensure minimal customer delay upon order

· Installing and configuring of drivers and software, ensuring no conflicts exist

· General maintenance and cleaning of area

· Sole supervisor of work experience placement, giving on the job training

· Ensuring all tasks are completed by set deadlines

Education:

2003 – 2005: Intec Business Colleges, Rugby
http://www.intec-business-colleges.co.uk
NVQ Level 2 Customer Service

1996 – 2003: Lawrence Sheriff Grammar School, Rugby

http://www.lawrencesheriffschool.co.uk
A-Level Business Studies, Computing and General Studies

9 GCSEs (A - C Grade) including English and Maths
Achievements:

Received the first Commendation awarded by Mr. Haywood, science teacher at Lawrence Sheriff School, for research based work

Represented the Lawrence Sheriff School rugby team at junior level

Awarded the Wheeler House Colours for dedication and participation in team sporting events including cricket and rugby

Interests:

Cricket: I play every weekend during the cricket season for Braunston Paddox Cricket Club which has helped me improve my teamwork, communication and responsibility enough to play regularly for the 1st team and assist the junior members in their development. I am also an active member of the clubs committee, Vice Secretary and current Webmaster

Computers: since my first Amiga in 1994 I have had a strong interest in personal computers, their fundamental working process and how to use them most effectively. I now maintain my home network of self built PCs, fixing and upgrading where necessary
Also: music, football, photography and beaches abroad

References:

Available on request
